Get maximum security
and reliability with Eckoh

Eckoh is the global leader in customer engagement
data security solutions. Eckoh'’s services make data

security and compliance in your contact center
straightforward-protecting sensitive customer data
against cybercriminals, and your organization from
financial penalties. Eckoh’s CallGuard solution enables
contact center agents to collect customer payments
over the telephone in a secure and PCI-compliant
fashion. But before that can even happen, the calls
need to come through. CallGuard clients optimize call
quality and reliability with Flowroute', the most resilient
cloud telephony solution in the United States.

Flowroute is a 100% cloud-based SIP trunking platform
that gives contact centers everything they need to
run mission-critical voice applications - including full
control and the most complete business continuity
available in the US.

! Flowroute is only available with Eckoh's CallGuard or Secure Call Recording solutions.
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Flowroute: How it works
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Simplicity and control
Flowroute delivers access to and control over telephony resources to simplify operations with
arich set of APIs and Web Portal for service ordering, number porting and service management.
* Numbers and Messaging APIs provide rich programmatic access to ¢ Unrivaled Support gives you access to knowledgeable Customer

telephony resources to automate your telecom processes and give
your applications SMS and MMS capabilities. at no charge.
* Account-Level Security mitigates your risk of toll fraud and helps you

secure your business with the ability to disable outbound SIP credentials,

set maximum outbound rates, whitelist destinations, alert and restrict

activity in the event of unusual spikes to unfamiliar destinations, and

monitor for/take immediate action on international toll fraud.

Support Specialists every time you call, no matter when you call,

If you would like to learn how Eckoh and Flowroute can help secure your contact center environment, please get in touch.
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